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CITY-SPONSORED OUTREACH CAMPAIGN TO INTRODUCE NEW AND IMPROVED 311 SYSTEM  
311 Community Engagement Team will gather feedback from and get the word out 

to Chicago residents about non-emergency services 

Chicago, Illinois (July 10, 2018) – The City of Chicago has launched an 
outreach campaign to hear resident feedback about Chicago’s current 311 
non-emergency system and to get the word out about updates in the 
pipeline. The 311 Community Engagement campaign, which officially kicked 
off at the end of May, includes a variety of outreach efforts such as 
community focus groups held across the City; a hand-selected, Community 
Advisory Group; a multimedia marketing campaign encompassing print, 
radio, television, and digital outlets; in addition to outreach at large and 
hyperlocal community events throughout Chicago. 

One of the main goals of the 311 Community Engagement outreach 
campaign is to create awareness about the 311 system and its key functions 
to better serve the community and alleviate misuses of the 911 emergency 
line. Another major goal of the campaign is to gather feedback from the 
diverse population of Chicago residents in order to create a system update 
that is user-friendly and addresses key user needs and preferences.  

The outreach campaign will be rolled out in phases and is expected to run 
through November 2019. In September 2018, a marketing site will be 
released to solicit community participation, tell the story of work being done 
to make Chicago’s 311 world class, and to offer opportunities for residents to 
provide feedback. December will bring about the launch of the 311 
Community Portal 1.0, a mobile-friendly, web application providing 
transactional features, personalization and information on city services.  

The City of Chicago introduced the three-digit 311 system to their offerings 
in January 1999 as a “one stop shopping” center for all city services and 
non-emergency police services. The online component, which made it 
possible to enter service requests via the Internet, was introduced in 2001. 

mailto:deboraho@brownfarmermedia.com


Currently, residents can phone the call center, create a service request online 
or by phone, check the status of a service request online or by phone, and/
or use ChiTEXT, Chicago’s Short Messaging Service (SMS) Text Messaging 
application. 

For more information, on the 311 Community Engagement outreach 
campaign, please visit 311.chicago.gov 

### 

The William Everett Group (TWEG) is a management and information technology consulting 
firm headquartered in Chicago, Illinois. TWEG was founded in 2010, by Ellen Rozelle Turner, 
an experienced executive with over 20 years in IT and the public sector. TWEG is comprised 
of seasoned executives and highly skilled consultants with a proven track record of 
providing sustainable strategies for both the private and public sectors. Core services 
include organizational transformation and assessments, business requirements gathering 
and analysis, change management, system integration, implementations, staff 
augmentation and training. 

TWEG is a certified minority and women-owned business enterprise with the City of 
Chicago, Cook County, CTA and the State of Illinois. TWEG is certified with the Chicago 
Minority Supplier Diversity Council and is a Five Forward Partner with Chicago United.


